LICENSE AGREEMENT FOR GEMVISION SOFTWARE
Your use of Gemvision software is based on the software license and other terms and conditions as
they apply to the product at the time of purchase. Your approval of these terms and conditions is
required for the installation or use of the product. The software license at the time of purchase can
differ from the license version you can see here.
Please read this software license agreement (“License”) carefully before using the Gemvision software
(“Software”). By using the Software, you agree to these terms and conditions of the License and the
relevant general terms and conditions of Gemvision. If you do not agree to the terms and conditions
of this License, you must not use the Software and you must select the “I do not agree” button, if the
buttons “I agree” and “I do not agree” are shown.
IMPORTANT NOTE: Insofar as it is permitted to use this software for the reproduction, alteration,
publication or distribution of material, this License is exclusively made available to you for the
reproduction, alteration, publication and distribution of material that are not subject to copy rights,
material for which you own the copy right or material for the reproduction, alteration, publication or
distribution for which you have obtained permission or in respect of which you hold a legal right. If
you are unsure of your rights to copy, alter, publish or distribute any material, you must consult your
legal advisor.
1. General.
A. The Software and all software of other manufacturers, the material, the documentation, the
interfaces, the fonts and the data to this License, either pre-installed on hardware, on disk, in “read
only” memory or on any other medium or in any other form (jointly referred to as “Software), are given
to you in license, not sold, by AR-Development B.V., under the trade name Gemvision (“Gemvision”),
for the exclusive use under the terms and conditions of this License. Gemvision and/or its licensors
retain the property right with regard to the Gemvision software and retain all rights that have not
explicitly been awarded to you.
B. Gemvision may, at its discretion, deliver future upgrades or updates for the Software. If you
originally purchased a license for a version of the Software, it is possible for Gemvision to provide you
with any software upgrades or updates for free.
C. The intellectual property rights and other property rights to the material that is shown or accessed
with the aid of the Software is held by the owner in question. Such material is possibly protected by a
copyright legislation or any other legal provisions and Conventions with regard to intellectual property
rights and is possibly subject to the terms of use of the party supplying the material. Unless otherwise
stated in this License, this License does not grant you any rights for the use of such material, nor does
it guarantee that such material will remain at your disposal.
2. Permitted use and limitations.
A. License. On the basis of the terms and conditions stated in this License, you have the right to use
the Software and you are granted a limited, non-transferable, non-exclusive License to download,
install, use and run one (1) copy of the Software directly for use on one (1) hardware product deemed
appropriate for this purpose by Gemvision, which you own or have under your control.
B. System requirements. The Software is only supported by hardware that meets the system
requirements stated by Gemvision.

C. Main agreement. If you obtained the Software as part of a collaboration agreement, a development
or maintenance agreement or any other framework agreement including appendices, of which the
license agreement forms part (“Main agreement”), the terms and conditions of the Main agreement
will determine the number of copies of the Software you are permitted to download, install, use and
run on hardware you own or control. Except insofar as permitted in writing by Gemvision, all other
terms and conditions and limitations resulting from this License apply to the use of the Software that
has been acquired as part of a Main agreement.
D. Other limitations of use. The rights you are granted by way of this License, do not include the right
to install, use or run the Software on a hardware product which has been deemed unsuitable for this
purpose by Gemvision and you agree to refrain from doing so and shall also refrain from enabling
others to do so. Unless this is otherwise permitted by the terms and conditions of this License: (I) only
one user at a time can use the Software at any time, and (ii) you are not permitted to make the Software
available via a network if this would enable the simultaneous use or running of the Software on
multiple hardware devices. You are not permitted to (enable) the renting, (enable) the leasing, (enable)
the giving into use, the sale, the redistribution or the sublicensing.
E. Open Source. If there are certain Open Source components of the Software or Open Source
programs of other manufacturers that are delivered, have been or can be made available by
Gemvision along with the Software (jointly referred to as the “Open Source components”), then you
are permitted to only alter or replace these Open Source components, provided: (I) the “Altered
Software” resulting from the adjustment is used instead of the unaltered Software on the appropriate
hardware you own or control, for as long as a licensed copy of the Software is present on this
hardware; and (ii) you meet the other terms and conditions of this License and any other license terms
and conditions that apply to the use of the Open Source components. Gemvision is not obliged to
provide support for updates, maintenance, support that is covered by the guarantee, technical
support or any other support for the Altered Software resulting from the adjustment. You explicitly
acknowledge that problems with or damage to hardware as a result of the altering of the Open Source
components of the Software is excluded from the provisions of the Gemvision guarantee.
F. No reverse engineering. You are aware and agree that you are not permitted and that you will not
enable others to copy, decompile, reverse engineer the design, dismantle, alter or decode or adjust
the Software, or any service offered by Gemvision or any part thereof (unless insofar as this is explicitly
permitted under this License or by the usage rules as they apply to you) or to try to deduce the source
code of or create derived works on the basis of the above-mentioned Software, services or parts
thereof (except if and insofar as any of the above-mentioned limitations is forbidden on the basis of
the applicable legislation or of the license terms and conditions with regard to the use of the Open
Source components that are possibly included in the Software).
G. Compliance with legislation and regulations. By using the Software and the services (as defined in
paragraph 5 set out below) you declare that you shall comply with the applicable legislation, including
the legislation of the country or the region where you reside or where you download and use the
Software and services.
H. Software of other manufacturers. Gemvision may provide access to certain software or services of
other manufacturers for the purposes of convenience. Insofar as the Software contains or provides
access to software and services of other manufacturers, Gemvision is not implicitly or explicitly
obliged to provide technical or any other support for this software and these services. If you require
technical support and customer service with regard to the provided software, services and/or

products, you must immediately contact the relevant software supplier or manufacturer or the
provider of the service in question.
I. Digital material. Unless otherwise is stated in this License, you are not permitted to separately use,
extract or distribute the photos, images and illustrations, the audio- and video material or similar
material (“Digital Material”) that form part of or is offered as part of the Software on a commercial basis
or otherwise. You are also not permitted to use the digital material outside of the context of the
intended use of the Software.
J. Facilities and support. It is possible that the Software does not support certain video and photo
structures. Whether or not you can use all the functions of the Software depends on the options
offered by your hardware. You understand and acknowledge that by sharing the visual material via a
service of third parties, you agree to the terms and conditions of that service. Data can be lost upon
the synchronisation of visual material with the Software and services of Gemvision or third parties. Any
location details are exclusively provided for your convenience; it is possible that these details are not
available everywhere. Gemvision, nor any of its suppliers can or wants to issue any guarantee with
regard to the availability, exactness, completeness, reliability or timeliness of the location details
shown by any service.
3. Transfer.
A. Software you have acquired is non-transferrable. If you sell your hardware to a third party, you must
remove the Software prior to the sale of the hardware.
B. As regards pre-installed software, you are permitted to permanently transfer all your rights under
this License with regard to the Software once (in the original condition as delivered by Gemvision), on
that the condition that (i) the Software is transferred along with your hardware; (ii) the transfer relates
to all the Software, including all the components, documentation and this License; (iii) you do not keep
any full or partial copies of the Software, including the copies saved on a computer or storage device
and (iv) the third party receiving the Software reads this License and declares its acceptance thereof.
C. Copies of the Software made available by Gemvision for promotional or evaluation purposes, for
the diagnosis of problems or the repair of damaged software may only be used for these purposes
and cannot be sold on or transferred.
4. Permission for the use of data.
A. Diagnostic information and user information. If you have indicated that diagnostic information and
user information may be collected, you agree that Gemvision and subsidiaries and representatives of
Gemvision may collect, manage, process and use user information, diagnostic and technical
information and related information, including, but not limited to, information regarding your
hardware, computer, system and application software and peripherals. This information is collected
periodically for the purposes of offering software updates, product support and other Softwarerelated services (if applicable) and to check whether the terms and conditions of this License are
complied with. Gemvision may use this information for the purposes of delivering or improving the
products and services provided by Gemvision, insofar it is collected in such a manner that you cannot
personally be identified. Gemvision has the right to provide partners or independent developers that
diagnostic information that is relevant for the software, hardware and/or services of that partner or
developer, for the purposes of enabling those partners or independent developers to improve their
software, hardware or the services they have developed for use in combination with the Gemvision

products, provided this information is made available in a form that does not allow you to be
personally identified.
B. Location details. Gemvision, the partners and licensees of Gemvision and independent developers
are permitted to provide certain services via the Software based on your location data. Gemvision, the
partners and licensees of Gemvision and the developers of other manufacturers are permitted to
send, collect, manage, process and use your location data for the provision of such services, if
available. The location data is are collected in such a manner that it is not possible to personally
identify you on the basis of these details; Gemvision, the partners and licensees of Gemvision and the
developers of other manufacturers may use this data to provide and improve location-specific
products and services.
When you use location-specific services that are provided by or via the Software, you agree that
Gemvision, the partners and licensees of Gemvision and the developers of other manufacturers send,
collect, manage, process and use location data to provide you with such products and services and
to improve such products and services. You can withdraw your permission at any time by not using
location specific functions of the Software or by disabling such functions. The non-location specific
functionality of the Software is not affected when these facilities are not used.
When you use applications or services of third parties on your hardware that use or supply location
data, you are subject to and must make yourself aware of the terms and conditions and the privacy
policy of this other party with regard to how location details are used in applications or services of the
other party in question.
C. Privacy policy. Gemvision protects your data at all times in accordance with the guidelines of the
privacy policy of Gemvision, which shall always comply with the relevant legislation and regulations.
5. Services and materials of third parties.
A. General. The Software provides access to the dashboard of Gemvision and any other facilities and
websites of Gemvision and third parties (hereinafter collectively and individually referred to as
“Services). You must be connected to the internet in order to be able to use these Services; these
Services may be subject to additional costs. It is also possible that you may need to accept additional
terms and conditions.
B. You understand and acknowledge that you can be confronted by material that may be construed
as being unseemly, hurtful or offensive, or by language that may be considered explicit, as a result of
your own actions during the use of the Software and Services. You nevertheless agree to use the
services at your own risk and indemnify Gemvision against any liability with regard to you for any
material that may be considered as being unseemly, hurtful or offensive.
C. You use the Software and Services and therefore you are responsible for the visuals/visual material
you view. By using the Software and Services, you acknowledge and accept that Gemvision cannot
be held accountable for the inspection and evaluation of the content, the correctness, the
completeness, the timeliness, the validity, the compliance with the copy right, the lawfulness, the
respectability or the quality or any other aspect of such material, as generated by yourself or third
parties. Gemvision, employees of Gemvision, companies affiliated with Gemvision or subsidiaries
cannot be considered to endorse the content of this material of you, of any service, any material or
any website of third parties or any other material or product or any other service, do not provide you
or any other person any guarantee and do not accept any liability or responsibility with regard to such

material and such products or services. Material of third parties and links to other websites are only
made available for your convenience.
D. If you upload material via the Software or Services, you declare that you hold all the rights in the
material or that you are authorised or hold another legal right to upload the material, and that the
material does not in any way violate the service terms and conditions as they apply to the Services.
You agree that the Services contain content, information and material, including, but not limited to,
any digital material that are owned by Gemvision, the owner of the site and/or its licensors and are
protected by the applicable property right provisions and other laws, including, but not limited to, the
copyright legislation and that you shall only use such content or information or such material in
accordance with the permitted use of such Services, in a manner that is reconcilable with the terms
and conditions of this License and that does not violate the intellectual property rights of other
manufacturers or Gemvision. No part of the Services may be reproduced in any form or manner. You
agree to not in any way alter, rent, lease, given in use, sell or distribute the Services or create any
derivative work on the basis of the Services, and that you shall not use the Services in any
unauthorised manner, including, but not limited to, the use of the Services for the spreading of
computer viruses, worms, Trojan horses or other malware, violation of legislation and regulations or
the overburdening of the network capacity. You also agree that you will not use the Software and the
Services in any way to harass, insult, stalk, threaten or discredit others or use the Software or Services
in any other way that violates the rights of any other party or violates such rights in any way, and that
Gemvision is in no way responsible for your usage, and is also not responsible for any hurtful,
threatening, slanderous, insulting, breaching or unlawful message or transfer that you send or receive
as a result of the use of the Software and/or Services.
E. The services and materials of third parties which may be accessible or shown or to which links are
available via the Software, are not available in all languages or in all countries. Gemvision does not
promise that such services or such material of third parties are suitable or available for use at a certain
location. Insofar as you decide to use such services or such material from third parties, you do so at
your own initiative and you are responsible for the compliance with any law, including, but not limited
to, the applicable local legislation.
F. Gemvision and its licensors retain the right to alter, suspend, remove or disable the access to any
Service at any time, without any prior notification. Gemvision can in no way be held liable for the
removal or disabling of the access to one or more of the Services. Gemvision is also authorised to
impose limitations to the use of or the access to certain Services, in any case where Gemvision
considers this necessary, without prior notification and without being subject to any liability.
6. Termination.
This License shall be effective until it is terminated. Your rights under this License automatically lapse
or shall cease to take effect in any other way, without notification of Gemvision, if you fail to comply
with one or more of the terms and conditions of this License. Once this License's validity period has
lapsed, you must cease using the Software and destroy any full or partial copies of the Software in
your possession. The paragraphs 4, 5, 6, 7, 8, 9, 10 and 11 of this License shall remain applicable in
force after such a termination.
7. No guarantee.
A. Consumers (customers who do not use the Software for business or professional purposes) may
hold legal rights in their country of residence on the basis of which the following limitations may not
be imposed. In that case, this limitation does not apply. Please feel free to contact the consumer
association for further information on consumer rights.

B. YOU EXPLICITLY ACKNOWLEDGE AND ACCEPT THAT, INSOFAR AS THIS IS PERMITTED ON THE
BASIS OF THE APPLICABLE LEGISLATION, THE USE OF THE SOFTWARE AND ALL SERVICES
PROVIDED BY OR VIA THE SOFTWARE OR TO WHICH YOU HAVE ACCESS VIA THE SOFTWARE,
SHALL EXCLUSIVELY BE AT YOUR OWN RISK AND THAT YOU HOLD THE FULL RISK FOR
SUFFICIENT QUALITY, PERFORMANCES, ACCURACY AND OPERATION.
C. INSOFAR AS IT IS PERMITTED BY THE APPLICABLE LEGISLATION, THE SOFTWARE AND
SERVICES ARE DELIVERED ‘IN THE CONDITION THEY ARE IN AT THE TIME OF PURCHASE’ (ON ‘AS
IS’ OR ‘AS AVAILABLE’ BASIS), INCLUDING ANY ERRORS AND WITHOUT ANY GUARANTEE AND
GEMVISION AND THE LICENSOR(S) OF GEMVISION (FOR THE PURPOSES OF PARAGRAPHS 7 AND 8
SET OUT BELOW, HEREINAFTER JOINTLY REFERRED TO AS “GEMVISION”) HEREBY EXPLICITLY
EXCLUDE ANY GUARANTEE, EXPLICIT AND IMPLICIT OR RESULTING FROM ANY LEGAL RIGHTS,
INCLUDING, BUT NOT LIMITED TO, ANY GUARANTEE OF TRADABILITY, SUFFICIENT QUALITY,
SUITABILITY FOR A CERTAIN PURPOSE, ACCURACY, UNINTERRUPTED USE AND COMPLIANCE
WITH COPY RIGHTS OF THIRD PARTEIS WITH REGARD TO THE SOFTWARE AND SERVICES.
D. GEMVISION DOES NOT PROVIDE A GUARANTEE AGAINST THE DISRUPTION OF YOUR USE OF
THE SOFTWARE AND SERVICES AND DOES NOT GUARANTEE THAT THE FUNCTIONS CONTAINED
IN, OR SERVICES PERFORMED OR PROVIDED BY, THE SOFTWARE WILL MEET YOUR
REQUIREMENTS, THAT THE SOFWARE OR SERVICES WILL ALLOW FOR WORK TO BE PERFORMED
UNINTERRUPTED OR ERROR-FREE, THAT ANY SERVICE SHALL PERMANENTLY BE MADE
AVAILABLE, THAT THE SOFTWARE OR SERVICES ARE COMPATIBLE OR CAN WORK TOGETHER
WITH THE SOFTWARE, APPLICATIONS OR SERVICES OF THIRD PARTIES OR THAT DEFECTS IN THE
SOFTWARE OR SERVICES SHALL BE CORRECTED. THE INSTALLATION OF THIS SOFTWARE CAN
AFFECT THE USABILITY OF THE SOFTWARE, APPLICATIONS OR SERVICES OF THIRD PARTIES.
E. YOU ALSO ACKNOWLEDGE THAT THE SOFTWARE AND SERVCIES ARE NOT INTENDED AND ARE
UNSUITABLE FOR USE IN SITUATIONS OR ENVIRONMENTS INVOLVING ISSUES WITH OR DELAYED
RELEASE OF THE SOFTWARE OR SERVICES, OR ERRORS OR INACCURACIES IN THE CONTENT,
DATA OR INFORMATION OBTAINED FROM THE SOFTWARE OR SERVICES, THAT CAN RESULT IN
DEATH, PERSONAL INJURY OR SERIOUS DAMAGE TO PERSONS, GOODS OR THE ENVIRONMENT,
INCLUDING, BUT NOT LIMITED TO THE OPERATION OF NUCLEAR INSTALLATIONS, THE
OPERATION OF AIRPLANES, COMMUNICATION SYSTEMS, AIR TRAFFIC CONTROL SYSTEMS,
MACHINES FOR THE MAINTAINING OF LIFE FUNCTIONS OR WEAPON SYSTEMS.
F. NO ORAL OR WRITTEN INFORMATION OR NOTIFICATION PROVIDED BY GEMVISION OR AN
AUTHORISED REPRESENTATIVE OF GEMVISION CAN CONSTITUTE A GUARANTEE. IF THE
SOFTWARE OR SERVICES SHOW SIGNS OF DEFECTS, THEN ALL THE COSTS OF THE NECESSARY
REVISION, REPAIR OR CORRECTION ARE FOR YOUR ACCOUNT. IN CERTAIN JURISDICTIONS, THE
EXCLUSION OF IMPLICIT GUARANTEES OR LIMITATION OF APPLICABLE LEGAL CONSUMER
RIGHTS IS NOT PERMITTED, WHICH MEANS THAT THE EXCLUSION AND LIMITATIONS AS DETAILED
ABOVE MAY NOT APPLY TO YOU.
8. Liability limitation.
INSOFAR NOT PROHIBITED BY THE APPLICABLE LEGISLATION, GEMVISION SHALL IN NO WAY BE
LIABLE FOR PERSONAL INJURY, NOR FOR ANY SPECIAL, INDIRECT DAMAGE OR CONSEQUENTIAL
DAMAGE, INCLUDING, BUT NOT LIMITED TO, THE LOSS OF TURNOVER, THE LOSS OF DATA OR
INFORMATION OR DISRUPTION OF BUSINESS OPERATIONS OR FOR ANY OTHER COMMERCIAL

DAMAGE OR ANY OTHER COMMERCIAL LOSS RESULTING FROM OR RELATED TO YOUR USE OR
INABILITY TO USE THE SOFTWARE OR SERVICES OR SOFTWARE OR APPLICATIONS OF THIRD
PARTIES IN COMBINATION WITH THE SOFTWARE OR SERVICES, REGARDLESS OF THE CAUSE AND
REGARDLESS OF THE GROUND FOR LIABILITY CLAIMED (NON-COMPLIANCE, WRONGFUL ACT OR
OTHERWISE), EVEN IF GEMVISION HAS BEEN INFORMED OF THE POSSIBILITY OF SUCH DAMAGE.
IN CERTAIN JURIDICTIONS THE EXCLUSION OR LIMITATION OF LIABILITY FOR PERSONAL INJURY
OR FOR INDIRECT OR CONSEQUENTIAL DAMAGE IS NOT PERMITTED, WHICH MEANS THAT THIS
LIMITATION MAY NOT APPLY TO YOU.
Gemvision's total liability for all damage shall in never exceed fifty Euros (€ 50.00), except if required
by law in cases involving personal injury. The above-mentioned limitations also apply if the claim
liability set out above fails to meet its actual purpose.
9. Export provisions.
You are not permitted to use the Software or otherwise export or re-export it, unless insofar this is
permitted in the jurisdiction in which you obtained the Software. You are, in particular, but without
limitation, not permitted to export or re-export the Software (a) to a country that is under a European
embargo or (b) to a person or organisation listed on the ‘European terror list’ and/or similar lists and/or
overviews.
By using the Software, you declare that you are not located in such a country and that you are not
listed on one of the above-mentioned lists. You also declare that you shall not use the Software for
purposes that are prohibited by the laws of the Dutch State and Europe, including, but not limited to,
the development, the design, the production or manufacture of rockets, nuclear, chemical or
biological weapons and/or the committing of attacks with the use thereof.
10. Applicable law and divisibility.
This License has been drawn up pursuant to and shall be governed by the laws of the Dutch State.
This License shall not be subject to the United Nations Convention on Contracts for the International
Sale of Goods (CISG; the Vienna Convention). The application of this convention is explicitly excluded.
Should any provision of this License or a part thereof be nullified or otherwise be considered nonbinding by a competent court, then the other provisions of this License shall remain applicable in
force.
11. Full agreement; language version.
This License forms the full agreement between you and Gemvision with regard to the use of the
Software and shall supersede all prior or simultaneous agreements on this subject. Any adjustments
or alterations of this License shall only be valid insofar as these have been drawn up in writing and
have been signed by Gemvision. Translations of this License have been made for the purposes of
meeting local requirements. In the event of a difference between the Dutch and the foreign version,
then the Dutch version of this License shall apply insofar as this has not been prohibited by local
legislation applicable in your jurisdiction.
12. Copyrights of third parties.
The acknowledgement of rights, license terms and conditions and liability limitations with regard to
such materials are, if applicable, included in the electronic documentation provided with the Software
and your use of such materials is subject to the respective terms and conditions of the materials in
question.

